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I’ve got a crack and I’m beginning to sag 
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As buildings age normal cracking will occur.  Plaster cracks at the cornice, nails will start to ‘pop’, plaster seam lines 
starting to show, slight ‘sagging’ or the ceiling is starting to look ‘wavy’. 

Good News! 

This is 100% normal!  Just part of the aging process.  Easily fixed when you next paint inside. 

   

Cornice Cracking Nails Popping Plaster Cracking 

 

As buildings age normal cracking will occur.  Tiles will often crack and chip, brick walls will develop hairline cracks, 
concrete will develop cracks. 

Good News! 

This is 100% normal!  Just part of the aging process.  Easily fixed when you do your next unit renovation 

   

Floor & Wall Tile Cracking Brick Cracking Garage Floor Cracking 
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When should I be concerned? 
 

 

 

 

 

 

 

 

 

 

 

 

 

 

Study the Crack 

Minor 

< 5mm wide 

Structural 

> 5mm wide 

Owner Responsibility 

• Zero to worry about 

• Fix next time you are 

painting or renovating 

Building < 6yrs Old Building > 6yrs Old 

Builder Responsibility 

• Might require a QBCC 

claim 

Body Corporate 

Responsibility 

• Might need a builder or 

engineer to assess 

http://www.toowoombastrata.com.au/


I’ve got a crack and I’m beginning to sag 
 

 
  Page 2 of 2 

 

 

What is a Structural Crack? 
 

 
Illustration generated using Open AI ChatGPT image tools 28 April 2026 

 

A useful resource to look at is QBCC’s Standard and 

Tolerances Guide to help explain what is acceptable. 

 

 
https://www.qbcc.qld.gov.au/sites/default/files/Standards

_and_Tolerances_Guide_0.pdf 

 

 
 

 

 

 

 

 

 

 

 

 

 
 

 

Summary 
 

< 5 mm crack Not structural 

> 5 mm crack Structural 

 

What happens if the crack is getting worse? 
 

A crack might start as a non-structural crack and then 

later become a structural crack. 

 

Best practice 

 

□ Every 3 months take a picture 

□ When taking the picture ensure you include a 

ruler so you can demonstrate the crack widening 

 

Don’t forget to watch warranty expiry dates! 

 

 
Call your local handyman – they will quickly tell you if 

there is a major problem. 

Building >10 yrs old – 95% chance zero to worry about - just fix when next renovating 

Building >15 yrs old – 98% chance zero to worry about - just fix when next renovating 

Building >25 yrs old – 99% chance zero to worry about - just fix when next renovating 

Building >35 yrs old – 99.9% chance zero to worry about - just fix when next renovating 

 
sure bet 
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